Reach

Simplifying global tax
compliance for
retail businesses.

Reach’s comprehensive tax solution.
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Global expansion made easy.

As retail businesses scale and expand internationally, the complexity of
managing tax obligations increases. From cross-border VAT/GST to local
sales tax, ecommerce businnesses need a solution that not only simplifies
compliance but also supports their growth in multiple markets.

L et’s not make it difficult.
Problems retail businesses
face while going global:

%) High Fees

Payment processors and banks often charge higher fees for international
transactions compared to domestic ones. These fees can include
currency conversion charges, cross-border payment surcharges, and
intermediary bank fees.

Some payment providers have higher fees for specific regions or don’t
support local payment methods, forcing merchants to use multiple
gateways and increasing operational complexity.

l/\—l Tax Complexity

X Countries and regions have different tax laws, including VAT (Value-
Added Tax), GST (Goods and Services Tax), and sales tax. Compliance
requires understanding and adhering to each jurisdiction’s specific rules.
These rules often change and require constant monitoring.

However, before remitting taxes, you need to register in every jurisdiction,
adding administrative burden for your business.

N Local Currency Handling

'\ @ Consumers prefer to pay in their local currency to avoid unexpected
conversion fees. However, converting sales revenue from foreign
currencies to the merchant’s home currency often involves unfavorable
exchange rates and additional fees for businesses.

sales@withreach.com m
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Understanding the tax
compliance landscape
for retail businesses.
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Cross-border tax compliance:
a growing challenge.

As retail businesses reach new international
markets, they must navigate a patchwork of tax
regulations that differ from country to country.

Different rules for physical goods versus digital
services, VAT/GST thresholds, and customs
duties can make compliance time-consuming and
costly.

Over the past decade, many countries have made
major changes to their tax legislation, directly
affecting how your business is liable in these
regions.

With the consistently changing political
environment, there will also continue to be shifts
in the tax requirements for various countries and
products. Staying up-to-date on this can be a full
time job in and of itself.

sales@withreach.com
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Tax legislation changes
in the United States:

m United States

— The Federal Marketplace Fairness Act

Before 2018 Supreme Court Ruling
South Dakota vs. Wayfair

Retailers were only required to collect sales tax on
ecommerce sales if they had a physical presence in the
state such as an office, warehouse, or employee.

After 2018 Supreme Court Ruling
South Dakota vs. Wayfair

US States will require remote sellers (regardless of where
they are located or where the goods are shipped from) to
collect sales tax if they meet certain sales or transaction
thresholds, known as “economic nexus” thresholds.

Examples of economic nexus thresholds

California Florida New Jersey
$500,000 in $100,000 in in $100,000 in sales
current or previous current or previous or more than 200
calendar year Calendar year transactions in the

previous 4 quarters

info@withreach.com
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Tax legislation changes
in the United Kingdom:

A'N7. United
"%l Kingdom

Before 2021 UK VAT ecommerce reforms

Remote sellers selling goods into the UK were not liable for
any VAT. All liability was placed on the end UK customer

After 2021 UK VAT ecommerce reforms

All Remote sellers selling goods into the UK are required to:

v Collect VAT on all low value orders at the point of sale
(total value of goods is below £135 GBP)

v Register for VAT Number with HMRC
v Remit the collected VAT monthly or quarterly to HMRC

info@withreach.com
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Tax legislation changes
in Australia:

Australia
2019 Treasury Laws Amendment
(GST Low Value Goods) Act

Before 2019 Treasury Laws Amendment (GST
Low Value Goods) Act

Remote sellers selling goods into the AU were not liable for
any GST. All liability was placed on the end customer based
in Australia

After 2019 Treasury Laws Amendment (GST Low
Value Goods) Act:

All Remote sellers selling goods into the AU are required to:

v Register for GST in Australia if the annual sales into
Australia are greater than $75,000 AUD

v Collect GST on all orders below $1,000 AUD at the point
of sale Remit the collected GST monthly or quarterly to
Australian Taxation Office (ATO)

info@withreach.com
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Tax legislation changes
in the European Union:

European Union
2021 VAT Reforms

Before July 1,2021 VAT Reforms

Remote sellers shipping goods into the EU valued below €22 were exempt from
VAT. For higher-value goods, sellers were required to register and remit VAT
individually in each EU country where sales occurred, based on local thresholds.

After July 1,2021 VAT Reforms

The Internet One Stop Shop (IOSS) was created to streamline VAT collection and
imports into the EU, and all remote sellers shipping goods into the EU:

v Are subject to VAT

v Are required to Remit VAT monthly through the I0SS platform.

v Must Appoint a Fiscal Representative in order to utilize the IOSS.
v

Must include I0SS number in shipping documentation for smooth customs
clearance.

info@withreach.com
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Physica' GOOdS Tax The following countries require businesses

to collect tax on sales of physical goods

Reference Chart according to the thresholds listed.
Region Currency Tax Collection Threshold
@ Australia AUD Goods < AUD 1000 if Annual sales exceed 75k
@ Belarus BYR All goods sold B2C & B2B
O European Union EUR Goods <EUR150
< Austria EUR ) italy EUR
() Belgium EUR < Latvia EUR
W Bulgaria BGN W Lithuania EUR
3 Croatia EUR : Luxemborg EUR
. Cyprus EUR D Malta EUR
@ Czech Republic CZK : Netherlands EUR
1= Denmark DKK w Poland PLN
., Estonia EUR G Portugal EUR
llr Finland EUR 0 Romania RON
() France EUR @ Slovakia EUR
g Germany EUR @ Slovenia EUR
'3‘ Greece EUR 3 Spain EUR ]
: Hungary HUF 3 Sweden SEK 0 =
() rreland EUR ‘g
j X Jersey GBP All goods sold to consumers
. @ Kazakhstan KZT Goods <EUR1000
i & Malaysia MYR Goods < MYR 500
& New Zealand NZD Goods < NZD 1000
; () Nigeria NGN All goods sold B2C & B2B
4 Norway NOK Goods < NOK 3000
‘ @ Puerto Rico UsD All goods sold to consumers
@ singapore SGD Goods < SGD 400
0 Switzerland CHF All goods sold B2C & B2B
= United Kingdom GBP Goods < GBP 135
% United States USD All goods sold to consumers when sales exceed

state economic nexus thresholds

A
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Consequences of
non-compliance:

Fines and penalties imposed by tax authorities, including
interest charged on outstanding amounts

Legal action affecting your sales

Seizure of goods at ports of entry

Restrictions or a complete ban placed upon your business
operations within the non-compliant countries

Fundraising limitations - investors may hesitate to fund
your business with unresolved compliance risks.

Challenges selling your company as potential buyers are
deterred due to tax liabilities.

sales@withreach.com
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How Reach solves
these challenges for
retail businesses.
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Compliance
made simple.

Reach ensures you stay compliant

in every jurisdiction where you sell.
From tax registration to filing returns,
we handle all the administrative
tasks, allowing you to focus on
growing your business.

J

N

Automated tax . 8;’32 -
calculations o

04.31 £ E € 10.05 EuRr
across borders. _
Reach automatically %
calculates VAT/GST

-
-
’

and sales tax for every
transaction, ensuring
accurate tax rates are
applied at checkout,
based on the buyer’s
location.

Regional Tax: VAT
Item Rate: 15%

&

Calculating on total order amount...

Cart b4

Gold Candle - )
€10.05 EUR

Subtotal: €3015

Whether your retail
store is selling to the
UK, EU, or Japan,
Reach simplifies tax
calculations in real-time. Fom——

Flat-Rate Shipping: €15.08

VAT €6.78

Total: €52.01
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SaVIngS ( Example business N

[ ]
Wlth ReaCho US Annual Sales Volume: $5,000,000

: : Average Transaction Volume: $100
tRheg:cSt”erm_g a?d t Number of Transactions: 50,000
€ TolowINg TIrS
year of operations. 9 Registering and filing taxes in 50 states )

Do-lt-Yourself Done-For-You
Mvalara Reach
Upfront Costs $349 per location/filing No registration fees

$17,450 Total

Ongoing Costs  Filing* per location  $50 o Chargeper  0.50%
e Tax Calculation 0.10% Transaction
per transaction
o FX Fee** 3%
o Wire Fees $45/month
e In-house $40/hr
accountant***
Total: $44,140 Total: $25,000

$61,590 $25,000

1st Year Savings: $36,590
Ongoing Savings: $7,550

* Estimate is based on 10 states requiring monthly filing, 40 states are quarterly filings
** FX fee is based on Shopify/PayPal converting the funds to retailers base currency at 2%, and then having to convert the fees back at 1%

for the estimated 10% of total sales that are tax.
*** |t js estimated it will take an in-house accountant approx 20 hours per month for data preperation and validation
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Real world use-cases:
Merchants thrive with Reach.

The Foldie unlocked hassle-free international payments, global tax
compliance, and fraud prevention through Reach’s Merchant of
Record model. By leveraging Reach’s no-code Shopify integration,
The Foldie achieved 10,000 orders each in the UK and Australia
within months of implementation while significantly reducing
customer complaints and chargebacks.

“We wanted to expand to other markets, like Australia. But, setting up
these entities and getting an accountant to handle all the tax-related
issues was becoming very expensive. And that’s when we saw that
Reach offered the Merchant of Record service.”

— Thomas Van den Heuvel
Co-Founder, The Foldie

Read the Case Study
sales@withreach.com m
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Real world use cases:
Merchants thrive with Reach.

EVERLANE

Everlane revolutionized their global fashion footprint
with Reach, skyrocketing from 20 to 130 countries with
a game-changing 30% boost in international sales.
Through smart localization and seamless payment
solutions, this sustainable fashion leader transformed
their cross-border commerce without missing a beat.

“One feature that Reach has helped us with is tax compliance,
especially in Europe, where we don’t necessarily have the expertise or
capacity to comply with all the regulations in filing taxes in countries
in Europe and also in Australia. Reach enables us to do that.”

— Augustine Farias
VP of Logistics and Operations, Everlane

‘ Read the Case Study

sales@withreach.com
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Getting started
with Reach.

Fast setup, global coverage.

Reach integrates seamlessly with ecommerce platforms and payment processors like
Stripe, Adyen, and PayPal, offering seamless global payment solutions.

In just a few days, Reach gets your store compliant in over 70 tax jurisdictions. Whether
you're selling to the EU, UK, AU, or beyond, Reach is ready to support your global growth.

You'll have a dedicated Account Manager to guide you through the setup process, ensuring
that all tax registrations are handled quickly and efficiently.

Focus on growth,
Let Reach handle
the complexity.

As you expand internationally,
let Reach take care of the global
tax complexity so you can focus
on what matters—growing your
retail business. Reach ensures
compliance, reduces operational
costs, and increases your global
conversion rates.

Contact Us
sales@withreach.com withreach.com
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