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Reach is a Merchant of Record that helps you scale in 

international markets, reduce risk and complexity, 

increase conversions and lower fees.

Streamline how your 
business sells cross-
border.

HOW TO ACCESS REACH
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Local acquiring & payments.

MODULAR & FLEXIBLE BY USE CASE

Increase conversions and reduce fees by selling and 

processing locally through our global entity structure. 

Let us intelligently route transactions through banks 

that are local to your customers to increase approval 

rates and reduce false declines. 

DISCOVER ALL AVAILABLE REGIONS & PAYMENT METHODS

https://www.withreach.com/resource-library/payment-methods-dashboard
https://www.withreach.com/resource-library/payment-methods-dashboard
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Automated FX
MODULAR & FLEXIBLE BY USE CASE

Transform the way you handle high levels of multi-currency 

activity, and simultaneously reduce your operational costs 

and risk. This automated FX risk management solution 

provides greater cashflow control, all while our clients 

benefit from locked-in FX rates (for up to 90 days).
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Gain valuable at-a-glance data 

insights on the dashboard.

Manage users with robust 

administration & security features.

Quickly generate detailed & 

informative settlement reports.

View payment, refund, 

authorization, and chargeback 

data at a granular level.

Access to this powerful tool comes at no extra 
charge to any business working with Reach.

Manage your business more 
effectively with Reach Admin.
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Taxation of 
physical goods.
The following countries require businesses 
to collect tax on sales of physical goods 
according to the thresholds listed.

PG:5 |  WITHREACH.COM

https://www.withreach.com/
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End-to-End
Payments, data, and 
financial management           
in a single solution

Fraud 
Protection
Increase sales, while 
eliminating risk

Offset
All tax liability.

The payment solution for global 
ecommerce optimization.

$3.5B+
Transactions 

Processed

$100MM
In Fees Saved

15%
Increase in Cross-Border 

Success Rates

Real-Time FX
Offset all currency risk & 
exposure

135+
Currencies supported

70+
Countries with local     
acquiring & payment 
options
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High processing 
Cost

Low Approval Rates

Tax Regulations

Complex 
Integrations

Currency 
Risk

• Frictional checkout
• Foreign transaction fees
• False positive rejections
• Restrictive payment 

methods
• High foreign exchange 

fees

Company 
issues

• Cost prohibitive to 
optimize

• Highly complicated
• Large regulatory burden
• Minimal control of currency
• Low credit card approval 

rates

Cross-border transactions are complex & costly.
THE PROBLEM

Buyer
issues
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Default Cross-Border

47%
Overall reduction in 

Company 
processing fees 

using Reach1

Transaction Localization
Reach localizes the transaction to avoid unwanted cross-border processing 
fees, while passing those savings through to the Company. 

Includes cross-border 
payment method, 
processing, and 
interchange fees

Processing 
Charges

Cross-border FX spread 
controlled by legacy 

intermediaries

Default FXFX
FX spread controlled and 

collected by Reach

International ecommerce
transaction cost comparison

Processor Optimization
Reach’s network of local processing partners ensures the optimal local 
processor and payment methods are used to reduce Company processing fees 
and maximize the transaction success rate. 

Reach FX
Reach’s global API sources preferred wholesale foreign exchange rates live from global 
trading floors and guarantees the FX rate at the point of sale for 90 days. 

Reach collects the spread otherwise monetized by multiple legacy processing 
intermediaries. 

Includes local payment 
method, processing, and 

interchange fees

Processing 
Charges

Why Reach works.
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Seller submits application to marketplace
Marketplace controls payment pricing and 

any platform fees with the seller

SellersBuyers Marketplace

✔ Reach issues MID for individual sellers
✔ Reach takes on tax collection, remittance, and 

liability
✔ Reach takes on full fraud liability
✔ Reach provides guaranteed FX rates and 

multi-currency settlements

Marketplace using Reach as MoR Reach places your business in the center – giving you 
back the control you lose with Stripe Connect.

PURCHASE

SETTLEMENT

COMMISSION SETTLEMENT AT
MARKETPLACE DETERMINED PRICING

Reach provides local acquiring based 
on the buyers issuing bank and 
currency.

✔ Increased authorizations
✔ Decreases and eliminates cross-

border processing fees
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Benefits

Increase conversion

Eliminate manual 

work

Offset risk

Reduce Day Sales 

Outstanding

Increase repeat 

purchase rate

Full reporting & 

reconciliation

Increase average 

order size

Easy & seamless 

integration

Improve cash flow

https://www.withreach.com/
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A B2B checkout for 
the new generation 
of buyers.
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✔ 135+ Currencies 

✔ Card payments, including Level II/III and Corporate Cards

✔ Net Terms – 30/60 Days

✔ Online Banking

✔ Local Bank Transfers 

✔ No Fraud – Guaranteed 

✔ Payments are intelligently routed through local banks to 

increase approval rates and reduce processing cost 

GLOBAL PAYMENTS BUILT-IN

https://www.withreach.com/
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Pay with 
Net Terms.

PG:12 |  WITHREACH.COM

✔ Instant Approvals

✔ Credit Lines up to $5M

✔ Credit line is only available to be used with 

you, increasing repurchase rates

✔ Available in USD, CAD, GBP, EUR, AUD

✔ Stop Chasing Payments 

✔ Offload Risk and hassle 

https://www.withreach.com/
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Pay with 
Bank Transfer.

PG:13 |  WITHREACH.COM

✔ Local ACH and SEPA Transfers in 

12 markets – No wire fees

✔ Automatic Reconciliation 

✔ Match payment to Invoice

✔ No Manual work required

https://www.withreach.com/
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Before 2018 Supreme Court Ruling
Ŝȏǔʨħ⌅Dắɭ ȏʨắ⌅źŝᵗ⌅ẂắΏẛắîṝ

Retailers were only required to collect sales tax on ecommerce sales if they 
had a physical presence in the state such as an office, warehouse, or 
employee.

After 2018 Supreme Court Ruling
Ŝȏǔʨħ⌅Dắɭ ȏʨắ⌅źŝᵗ⌅ẂắΏẛắîṝ

US States will require remote sellers (regardless of where they are located or 
where the goods are shipped from) to collect sales tax if they meet certain 
sales or transaction thresholds, known as “economic nexus” thresholds. 

✖ Fines and penalties imposed by tax 
authorities, including interest charged 
on outstanding amounts

✖ Legal action affecting your sales into 
the USA

✖ Seizure of goods at ports of entry

✖ Fundraising limitations. Investors may 
hesitate to fund your business with 
unresolved compliance risks.

✖ Challenges selling your company as 
potential buyers are deterred due to 
tax liabilities.

Consequences of Non-
Compliance

California
$500,000 in 

current or previous 
calendar year

New Jersey
$100,000 in sales or 

more than 200 
transactions in the 
previous 4 quarters

Florida
$100,000 in 

current or previous 
calendar year

United States 
Sales Tax

EΣắń ɾ ḻɇŝ⌅ȏẛ⌅Eçȏṋȏń îç⌅ÑɇΣǔŝ⌅Ťħṝɇŝħȏḻɗŝ
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Consequences of Non-
Compliance

Before 2021 UK VAT ecommerce reforms

Remote sellers selling goods into the UK were not liable for any VAT. All 
liability was placed on the end UK customer 

After 2021 UK VAT ecommerce reforms

All Remote sellers selling goods into the UK are required to:

✓ Collect VAT on all low value orders at the point of sale (total value of 
goods is below £135 GBP)

✓ Register for VAT Number with HMRC
✓ Remit the collected VAT monthly or quarterly to HMRC

United Kingdom 
VAT

✖ Fines and penalties imposed by tax 
authorities, including interest charged 
on outstanding amounts

✖ Legal action affecting your sales into 
the UK

✖ Seizure of goods at ports of entry

✖ Fundraising limitations. Investors may 
hesitate to fund your business with 
unresolved compliance risks.

✖ Challenges selling your company as 
potential buyers are deterred due to 
tax liabilities.
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Consequences of Non-
Compliance

Before 2019 Treasury Laws Amendment (GST Low Value Goods) 
Act

Remote sellers selling goods into the AU were not liable for any GST. All 
liability was placed on the end customer based in Australia

After 2019 Treasury Laws Amendment (GST Low Value Goods) 
Act:

All Remote sellers selling goods into the AU are required to:

✓ Register for GST in Australia if the annual sales into Australia are 
greater than $75,000 AUD

✓ Collect GST on all orders below $1,000 AUD at the point of sale Remit 
the collected GST monthly or quarterly to Australian Taxation Office 
(ATO)

Australia
GST

✖ Fines and penalties imposed by tax 
authorities, including interest charged 
on outstanding amounts

✖ Legal action affecting your sales into 
Australia

✖ Seizure of goods at ports of entry

✖ Fundraising limitations. Investors may 
hesitate to fund your business with 
unresolved compliance risks.

✖ Challenges selling your company as 
potential buyers are deterred due to 
tax liabilities.
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Before July 1, 2021 VAT Reforms

Remote sellers shipping goods into the EU valued below €22 were 
exempt from VAT. For higher-value goods, sellers were required 
to register and remit VAT individually in each EU country where 
sales occurred, based on local thresholds.

European Union
VAT (IOSS)

After July 1, 2021 VAT Reforms

All remote sellers shipping goods into the EU:

● Are subject to VAT 
● The Internet One Stop Shop (IOSS) was created to 

streamline VAT collection and imports into the EU
● In order to utilize the IOSS, the remote seller must 

Appoint a Fiscal Representative
● Remote sellers will be required to Remit VAT 

monthly through the IOSS platform
● Include IOSS number in shipping documentation for 

smooth customs clearance

✖ Customer hit with Unexpected costs

✖ Customs clearance delays

✖ Administrative burden

✖ Poor customer experience

✖ Risk of abandoned shipments

✓ Automatic VAT calculation & collection

✓ Monthly VAT remittance handled

✓ Registration & compliance handled

✓ Smooth customs clearance

✓ Higher sales potential

Disadvantages of shipping DDU in the EU Done-For-You by Reach & the IOSS platform

Done For You

As the merchant of record, 
Reach will handle all 
aspects from VAT 
calculation to registering & 
filing, and will be the fiscal 
representative in the EU to 
provide a one stop shop. 

▸SOLUTION ◂
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Case-studies & testimonials.
REACH PRESENTATION TEMPLATE 2023
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+52% +37% +50% +60% +36% +21% +26% +18% +14% +13% +14% +28% +38%Success Rate Uplift

FY23 FULL SEASON

FY24 STD

On Initial Transactions
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“Reach has been instrumental to the James Allen 
international growth strategy. Not only do their 

solutions work, their level of service and support 
is second to none.”

James Schultz, President at James Allen

“We've worked with Reach since 2019 and the whole 
team has been an extension of our business. Time 

and time again, it has been a key partner in our 
international growth, and we are excited to see it fulfil 
the ambitious plans for expansion into new markets 
that will only be a positive for its merchant partners 

across the globe."

Agustin Farias, VP of International at Everlane

“Our non-US revenue grew 78% percent faster 
than domestic sales last year. Reach is an 

incredibly cost-effective, easy to set up way to 
take your business global. It drives amazing 

conversion rates for us.”
Ryan Pamplin, Co-founder at Blendjet

"Our global customers are critical to our growth. 
Working with Reach helped us localize our checkout to 

provide a frictionless buying experience with no 
penalties for the end consumer. We have seen a 

decrease of over 20% in global processing fees, and we 
work with Reach as a strategic partner to help 

continuously evolve our global consumer experience 
and internal money management processes.

Kai Li, VP of International at Revolve

What 
Reach clients 
have to say.

TESTIMONIALS
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What are the results of moving to Reach? 

Higher conversion rates, lower fees, and happier customers.

The approval rate increase shown above represents the true uplift in sales after switching to 
Reach.

CASE STUDY

A seamless experience for Revolve’s international customers, thanks to Reach.

81%

+10.40%

80%

+9.60%

80%

+9%

83%

+6.60%

84%

+5.90%

81%

+5.70%

90%

+4.40%
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IRELAND SAUDI ARABIA GERMANY UNITED KINGDOM BELGIUM FRANCE UAE
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What are the results of moving to Reach? 

Higher conversion rates, lower fees, and happier customers.

The approval rate increase shown above represents the true uplift in sales after switching to 
Reach.

CASE STUDY

A global customer-base requires a better global solution – and that’s localizing with Reach.

UNITED STATES UNITED KINGDOM EUROPE
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74.67%

+19.25%

83.38%

+10.95%

82.54%

+11.23%
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Payment methods by region.
REACH PRESENTATION TEMPLATE 2023
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Americas

LOCAL PAYMENT METHODS

Discover all available 
regions and payment methods

Try our Interactive 
Payments Dashboard

https://www.withreach.com/resource-library/payment-methods-dashboard
https://www.withreach.com/resource-library/payment-methods-dashboard
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Europe
LOCAL PAYMENT METHODS

Discover all available 
regions and payment methods

Try our Interactive 
Payments Dashboard

https://www.withreach.com/resource-library/payment-methods-dashboard
https://www.withreach.com/resource-library/payment-methods-dashboard
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LOCAL PAYMENT METHODS

Asia & Australia

Discover all available 
regions and payment methods

Try our Interactive 
Payments Dashboard

https://www.withreach.com/resource-library/payment-methods-dashboard
https://www.withreach.com/resource-library/payment-methods-dashboard
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Africa

LOCAL PAYMENT METHODS

Discover all available 
regions and payment methods

Try our Interactive 
Payments Dashboard

https://www.withreach.com/resource-library/payment-methods-dashboard
https://www.withreach.com/resource-library/payment-methods-dashboard


PG:28 |  WITHREACH.COM   

Global payment methods.

Discover all available 
regions and payment methods

Try our Interactive 
Payments Dashboard

https://www.withreach.com/resource-library/payment-methods-dashboard
https://www.withreach.com/resource-library/payment-methods-dashboard
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Shopify slides.
REACH PRESENTATION TEMPLATE 2023
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✔Uses Shopify checkout – no redirect required.

✔Maintain your checkout - supports all Shopify 

capabilities, functionality and customizations.

✔Local Acquiring = Higher approval rates.

✔Lower processing fees on international orders.

✔Offer Express Payment methods – Apple Pay, 

Google Pay, PayPal Express.

✔Ensures global tax compliance.

BENEFITS OF SHOPIFY & REACH
Σ

WATCH OUR TUTORIAL VIDEO

40%
Save up to 40% on fees.

20%
Increase approval rates by 20%



PG:31 |  WITHREACH.COM   PG:31 |  WITHREACH.COM   

Benefits of Shopify Markets.

Fully embedded into Shopify Checkout

Cons of Shopify Markets.

Offer Express Payment options globally

Full use of all features and functionality 

within Shopify platform

Upgrade to Shopify 1 page checkout

Increased processing cost for Credit Card 

and PayPal

Lower approval rates outside of the USA 

because transactions will be processed 

cross-border
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Reach Proposal.

The core benefits of this 
setup are:

✔ Maintain your existing pricing with 
Reach

✔ Increased conversion with localization 
of extension stores

✔ Process via Shopify payments for 
seamless integration and operations

✔ Added advantages to features and 
functionality of having a US based 
store 

US Extension Store

CA Extension Store

UK Extension Store

EU Extension Store

AU Extension Store

Shopify markets turned 
on for all other markets. 

Reach is willing to credit $4,000 per month for the management of these stores with your agency for the first 6 months.



PG:33 |  WITHREACH.COM   

Fee savings 
analysis.

Region Annual Sales Volume

USA $15,600,000
Estimated on the typical 
payment volume split is 
roughly 70% Credit Card 

and 30% PayPal Credit Card Fees

70% of Volume $10,920,000

CC Fees (4.5%) $491,400

(3.75%) $409,500

Total Savings $81,900

PayPal Fees

30% of Volume $4,680,000

PayPal (6.49%) $303,732

(3.75%) $175,500

Total Savings $128,232$81,900 $128,232

$522,132

26% Saved

SAVINGS WITH REACH

+2% Uplift with Reach

In total savings & uplift.
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Pass-through interchange slides.
REACH PRESENTATION TEMPLATE 2023
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Pass through interchange and assessment:
Cross-border vs. local acquiring. 

Pass Through Interchange Fees Visa Credit Visa Debit Mastercard

Credit Assessment/Auth fee 0.13% 0.13% 0.13% <>

Cross-border/
International Assessment Fee 0.00% 0.00% 0.00% <>

International Acquire Fee/
Acquire Support Fee 0.25% 0.25% 0.00% <>

Qualification Rate 1.50% 1.15% 0.20% <>

Adyen IC + Mark Up 
(estimated) 0.20% 0.20% 0.20% <>

Total Fees 2.08% 1.73% 0.53% 0.75%

Example based on a Standard credit card issued in EU, processed through a UK acquiring bank

0.75%
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Alternate header graphics, icons, 
& assets.

REACH PRESENTATION TEMPLATE 2023
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Reach 2024 Icon Bank samples

PLACES

REACH CUSTOMERS

REACH SOLUTIONS

SPECIALIZED TERMS
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Reach 2024 Icon Bank samples

TAX

FRAUD, TECH, & DATA

PEOPLEPEOPLE & SUPPORT

SHOPPERS
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Reach 2024 Icon Bank samples

BANKING & CURRENCY

FINANCE & PAYMENTS

GENERAL

CURRENCY SYMBOLS REMOVED
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Alternate 3D header graphics SAFE FOR RESIZING!
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National flag icons for all supported countries. SAFE FOR RESIZING!

MONACO ISRAEL INDIA JAPAN SOUTH KOREA MEXICO NORWAY NEW ZEALAND POLAND EUROPEAN UNION

BRAZIL CANADA CHINA COLOMBIA CZECH REPUBLIC DENMARK EGYPT UNITED 
KINGDOM

HONG KONG HUNGARY

UNITED ARAB 
EMIRATES

AUSTRALIA

SPAIN SLOVAKIA SLOVENIA PORTUGAL NETHERLANDS MALTA LUXEMBOURG LITHUANIA LATVIA ITALY IRELAND GREECE

UNITED STATES

SAUDI ARABIA SWEDEN SINGAPORE THAILAND CHILE BELGIUM CYPRUS FINLAND FRANCE GERMANY CROATIA AUSTRIA

ARGENTINA
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CUBA CABO VERDE DJIBOUTI DOMINICAN 
REPUBLIC

ALGERIA ESTONIA ETHIOPIA FIJI FALKLAND 
ISLANDS

GEORGIA GUYANA HONDURAS

BOSNIA -
HERZEGOVINA

BARBADOS BANGLADESH BULGARIA BAHRAIN BERMUDA BRUNEI BAHAMAS BOLIVIA BOTSWANA BELIZE COSTA RICA

ISLE OF MAN ICELAND JERSEY JAMAICA JORDAN KENYA KYRGYZSTAN CAMBODIA COMOROS KUWAIT CAYMAN ISLANDS KAZAKHSTAN

URUGUAY SOUTH AFRICA ALBANIA ARMENIA ARUBA AZERBAIJAN PAPUA NEW 
GUINEA

PAKISTAN PARAGUAY ROMANIA SERBIA PANAMA

National flag icons for all supported countries. SAFE FOR RESIZING!
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TONGA TURKEY TRINIDAD & 
TOBAGO

TUVALU TANZANIA UGANDA UZBEKISTAN VIETNAM

RWANDA SOLOMON 
ISLANDS

SEYCHELLES SAINT HELENA SIERRA LEONE SOMALIA SURINAM SAO TOME & 
PRINCIPE

NICARAGUA SYRIA ESWATINI TUNISIA

MALAYSIA MOZAMBIQUE NIGER NICARAGUA NEPAL OMAN PERU PHILIPPINES TAIWAN CENTRAL AFRICAN 
REPUBLIC

YEMEN ZAMBIA

LAOS SRI LANKA LIBERIA LIBYA MOROCCO MOLDOVA MACAU MONGOLIA MAURITIUS MALDIVES MAURITANIA MALAWI

National flag icons for all supported countries. SAFE FOR RESIZING!

WALES NORTHERN 
IRELAND

SCOTLAND ENGLAND
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ANTIGUA & 
BARBUDA

MONTSERRAT GRENADA DOMINICA GUINEA GABON DEMOCRATIC 
REPUBLIC OF THE 

CONGO

CAMEROON CHAD

SAINT KITTS & 
NEVIS

SAINT LUCIA SAINT VINCENT & 
THE GRENADINES

BENIN BURKINA FASO GUINEA-BISSAU IVORY COAST MALI SENEGAL TOGO FRENCH 
POLYNESIA

NEW CALEDONIA

National flag icons for all supported countries. SAFE FOR RESIZING!

NICARAGUA GUATEMALA INDONESIA

ECUADOR QATAR NIGERIA
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Icons for all supported payment methods. SAFE FOR RESIZING!
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